KATHRYN LISS

11 Von Ruck Ct.

Asheville, NC  28801

828-505-1231

e-mail: kliss@igc.org

SUMMARY OF EXPERIENCE:
Educator, mediator and administrator.  Extensive experience in high pressure, multitasking environments.   Lived in Kenya and travelled extensively in Eastern and Western Europe and the Caribbean.  Masters in International Administration.  

PROFESSIONAL EXPERIENCE

2002-2007
National Coordinator, Help Increase the Peace Program, AFSC

Network among HIPP coordinators and facilitators throughout the U.S.; revised and published the 300 page conflict management training manual; organize the annual national gathering; train new facilitators; recruit and supervise intern and volunteer coordinators; write successful grants; write biannual newsletter; manage the database; connect with other similar programs.  Designed and initiated a new model of presentation in the form of a 5 day institute.  Created and supported academic evaluation of the newly revised program.
1994-2002
Trainer and mediator, The Mediation Center, Asheville, NC

Lead trainer for mediation, facilitation and conflict resolution trainings sponsored by the Center. Trained City of Asheville employees to manage conflicted situations.  Trained volunteer community mediators. 

Designed and implemeted an on-going annual community-wide civic dialogue process (Vision Dialogues) for handling public issues.  Facilitated public and small group meetings discussing controversial issues.  Organized annual Dialogues on Racism for MLK days.  


With colleagues, trained staff from county and city schools, set up peer mediation programs, designed a progressive curriculum for teaching conflict resolution grades 6-12.  Wrote and published two 200 page teachers' manuals.  Trained teachers in 3 other states in this material as well as locally. 

1996
Trainer in Conflict Resolution, Tbilisi, Georgia

In two two week periods, led workshops in Conflict Resolution for various groups.

1992-1993  Trainer and mediator, Settlement Institute, Atlanta

Presented seminars and trainings in diversity awareness, conflict management and mediation for various audiences.  Mediated in several courts and for the Justice Center of Atlanta, as well as assisting to set up a system of mediating employee disputes for the Georgia State Merit System.

1986-1992  Consultant in Citizen Diplomacy

Arranged youth and adult group exchanges with Tbilisi, Georgia.  Created a business, Megobroba and Company, to develop relationships between Americans and Soviet Georgians.  

1981-1986  Teacher and trainer in Intercultural Communication

Designed and taught 36 week curriculum in Global Issues, Conflict Resolution and Intercultural Communication for high school students at the Center for International Studies, North Fulton H.S., Atlanta.  Also consulting on intercultural communication and career development for businesses and non-profits.

1977-1978  Director of Student Development, Oglethorpe Univ.

Advised, oriented foreign students, supervised student activities, managed the student center.

1975-1976  Faculty Advisor, Friends World College, Kenya

Advised and evaluated 25 American students doing independent study projects in Kenya.  

1973-1974  Assistant Director, International Education, State U. College, Buffalo

Advised foreign students, coordinated study abroad programs. 

EDUCATION



Masters in International Administration, School for International Training, Brattleboro, Vermont  1976



B.A., University of Wisconsin, Madison, Wisconsin  1967


Graduate courses in counseling and social psychology, GSU 1980-81


Certified as a mediator by Justice Center of Atlanta, 1984


Trained to lead NCBI prejudice reduction/conflict resolution workshops, 1991


Trained to lead Essential Peacemaking: Women and Men workshops, 1993


Trained in Divorce Mediation with Carl Schneider, 1992


Training in Special Education Mediation, Mediation Network of NC, 1999

COMMUNITY ACTIVITIES 
In Maryland, volunteered as a mediator for the EEOC and the Maryland Human Relations Commission.  Facilited a meeting of two groups trying to figure out how to work together to overcome racism in Baltimore.  Presently enrolled in Impact Silver Spring, a community organization designed to create a thriving multicultural community.
In Asheville from 1994-2002:
SYMBOL 183 \f "Symbol" \s 12 \h
Co- Chairperson of the Task Force on Community Consensus for the Asheville/Buncombe VISION Project 

SYMBOL 183 \f "Symbol" \s 12 \h
City Council appointed member of the Asheville-Buncombe Community Relations Council Board

SYMBOL 183 \f "Symbol" \s 12 \h
Mediator/facilitator for an inter-ethnic conflict between African-Americans and new immigrants in a public housing development.
SYMBOL 183 \f "Symbol" \s 12 \h
Small group facilitator, steering committee member and co-chairman and trainer of facilitators for Building Bridges (interracial dialogues) workshops

SYMBOL 183 \f "Symbol" \s 12 \h
Board member of the Center for Diversity Education

SYMBOL 183 \f "Symbol" \s 12 \h
Volunteer, Martin Luther King, Jr. celebration planning committee, developed a new element (dialogue) in this 20 year on-going project.
As president of the Atlanta-Tbilisi Sister City Committee, managed a program to bring 40 Georgian performers and dignitaries to Atlanta for 2 weeks in September 1991.  They stayed in homes and shared their various talents in a variety of venues around the city.  Raised the funds and organized all aspects of this Georgia-to-Georgia Festival.

Organized cultural events to raise money for youth groups to the USSR.  Successfully wrote grant proposals for funding for three youth exchanges.  Created and led first one in 1986.

PUBLICATIONS

Help Increase the Peace Program Training Manual.  Revised the 200 page manual into a 300 page manual and published it in winter 2004-5.
TRIBE:  A curriculum for teaching Conflict Resolution to Middle and High School Students.  Written with Dee Edelman, et. al. and published by The Mediation Center of Asheville, N.C.,  1994; high school version published by the Mediation Network of North Carolina in 1995

"Spreading Cultural Awareness with Intercultural Communication,"  Bulletin of the National Association of Secondary School Principals; Reston, Va., September 1984, pp. 123-126

"A Course in Intercultural Communication in a Multicultural Classroom,"  The International Schools Journal; London, England, Autumn 1984, pp. 33-38

Booklet:  Georgia on my mind: an introduction to the Republic of Georgia. (Self-published, 2000 copies sold and distributed.) 1989 (used as orientation materials for Friendship Force exchanges)

